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1. IEJIU IPAKTUKH
Hemsamu mnpowmsBonctBenHol npakTukd ([lemarormueckass mpakTWKa) SBISIIOTCS 3aKperuicHHE

3HaHUH ¥ yMEHHUH B 00J1aCTH pa3BUTHS TEXHOJOTHH MpoIlecca CepBHca, IICUXO0JIOTHUECKUX 0COOEHHOCTEH

B3aMMOJICWCTBHUS C TOTPEOUTENIMA B KOHTAKTHOM 30HE M PAa3BUTHS MPOILIECCOB CEPBUCHON JIEATENFHOCTH

C Y4ETOM pa3INyHbBIX (aKTOPOB.

2. 3AJJAYM ITIPAKTUKHA
3agauamu mpou3BoACcTBeHHOI mpakTuky ([lemarornyeckas npakTHKa) SBISIOTCS

- O3BHAKOMUTLCA C ACATCIIbHOCTBIO MPESANIPUATUSA TYpU3MA,

- OBHAKOMUTECA C TEXHOJIOTUAMU IIpOIECCa CEPBUCA, B TOM YUCJIC NHHOBAIITMOHHBIMU
- BBIIBUTDH HpO6J’ICMBI O6CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITeJIeﬁ B KOHTAaKTHOW 30HC H MMPpECAIOKUTDb

PEKOMEHIAAIIUH I10 UX COBEPHICHCTBOBAHHIO,

- pa3BUTHh HABBIKM U3y4YCHHs HAYYHO-TEXHUYECKOW MH(POPMAIMU N0 CEPBUCHOHN JEATEIHLHOCTH W

YIpaBJICHHUIO MIPEeANpUsITHEM cepbl TypU3Ma.

3. MECTO IIPAKTHUKMU B CTPYKTYPE OITIOII

TlpeniecTByronue TUCIUILTAHBL (KypPCHI,
MOYJIH, TIPAKTHKH )

[Mocneayronue MUCIUILTAHBI (KypPChI, MOYJIH,
MIPaKTHKH )

Beenenue B npodeccuio

yr[paBJ'ICHI/Ie KauCCTBOM B TYpU3MC

CepBI/ICHaH JACATCIBbHOCTD

3KCHepTI/IBa 1 AUarHoCTuka 00BEKTOB TypuUu3sMa

MeHeKMEHT B TypU3MeE

[MpousBocTBeHHAs MpakTHKa (OpraHU3auOHHO-
yIpaBJICHUIECKAas)

Opranmzanyss W IUTAHUPOBAHUE JAEATEILHOCTH
NPEINpHUsITUH TypU3Ma

[IpousBoacTBeHHAas! MPAKTUKA (TIPEIAUTLIOMHAS )

Yuebnas mpaktuka ([IpakThka 10 TOTYYCHHUIO
MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

T'ocynapcTBeHHAs HITOTOBAs ATTECTAIINS

4. ®OPMbI U CIIOCOBBI IPOBEJIEHUSA ITPAKTUKHU
[IpousBoacrBennas npaktuka (I[lemarorndeckas mpakTUKa) MPOBOAUTCA B AUCKpeTHOH ¢opme. Criocod

MMPOBCACHUA MPAKTHUKHU — CTAllTMOHAPHAA WJIA BbBIC3IHAA.

5. MECTO U BPEMsI TIPOBEJAEHUSA ITIPAKTUKHU
Bbazoit mpoBenenuss mnpousBoacTBeHHOM mpakTuku ([lemarormyeckas mpakTHKa) OO0YYarOIIUMHCS

SABIISIOTCS MPEANPUATHS CEPBUCA WITH 00pa3oBaTeNIbHAS OpTraHUu3aIusl.
[Ipouseoncreennas npaktuka (Ilemarormueckasi MpakTHKa) MPOBOAMTCS B IIECTOM TPUMECTpe (OdYHAs

(dhopma 00yueHHS) U ACBITOM TpUMeECTpE (3a04Hast hopMa 00yUCHHS).

6. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA ITPU ITPOXOKAEHUN
IIPAKTHUKH

DopmupyeMble KOMIICTSHIUH
(KO KOMIIETEHIIMH, YPOBEHB)

[Tmarupyemslie pe3ynbTaTel 00ydeHHS HA TAHHOM
sTane (GOPMUPOBAHUST KOMIICTCHIIUN

VYK-1. CriocoOeH 0CyIIecTBIsATh KPUTHYECKUI aHATN3
NpOOJIEMHBIX CUTYalllil HA OCHOBE CHCTEMHOTO
MOX0/a, BEIpabaThIBATh CTPATETHIO JEHCTBUI

YK-1.1.IIpoBoauT nccnenoBaHue NpooIeMHON
CHUTYaIiH, onpeelisisi pakTopbl BHEIIHEH 1
BHYTPEHHEH CpeJibl.

YK-1.2.Kputnuecku aHaIu3upyeT NpodIeMHbIE
CHUTYalllH, OLICHUBAET UX MOCIIEACTBHS Ha PeaIn3aluio
CTpaTeruy pa3BUTHsI NPEATIPUSATHS

VK-1.3. TIlpuMeHsieT CUCTEeMHBIN TIOIXO ISt
BBISIBJICHUS U OLIGHKH ITPOOIEMHBIX CUTYaIHi

VK-1.4. BeipabaTsIBaeT CTpATETHIO IEHCTBUH 110
YCTPaHEHHUIO MPOOIEMHBIX CHTYaIMH

VK-3. CnocobeH opraHu30BBIBaTh U PYKOBOJHTH
paboToif KOMaH/Ibl, BRIPA0ATHIBas KOMaHIHYIO

VK-3.1. YMeeT opraHu3oBBIBaTh U PYKOBOJHUTH
paboToi KOMaHBI C YIETOM OCOOCHHOCTEH IMOBEICHIS




CTpPAaTCruro Ajid JOCTUIKCHUA IIOCTaBJICHHOM neian

YJICHOB TPYAOBBIX KOJUICKTHBOB
VK-3.2. PazpabaTbiBacT KOMaHIHYIO CTPATETHIO JJIS
JOCTIDKEHUS TIOCTABJICHHOM IeNn

VK-3.3. Onpenenser pe3yabTaThl pealu3alin
KOMAaH/IHOW CTpaTeTruH.

VK-3.4. JleMOHCTpUPYET JIUJIEPCKUE KAaUeCTBA B
ynpaBieHHH paboToil KOMaH bl

YK-6. Crioco6eH onpeiesiATh U peaTn30BbIBATH
MPUOPUTETHI COOCTBEHHOM JCSTEIBHOCTU M CIIOCOOBI
€€ COBEPIICHCTBOBAHUS Ha OCHOBE CaMOOIICHKU

VK-6.1. YMeeT npoBOIUTHh caMOaHAIIN3 U CAMOOIIEHKY,
OIIPEIEIIATh HAPABIICHUS TIOBBIICHNS JINYHON

3¢ heKTHBHOCTH

VK-6.2. [leMOHCTpUPYET yMEHUE ONPEIEIATh
HPUOPUTETHI COOCTBEHHOH Mpo(hecCHOHATBHON
JIeATeNIbHOCTH, IPOBOANTH UX PaH)KUPOBAHHE
VK-6.2. IIpumeHsieT CUCTEMHOE U KPUTHUIECKOE
MBIIIIEHHUE AT OLEHKH MyTeH U CIOCO00B
COBEPIICHCTBOBAHHSI COOCTBCHHON
npodeccnoHaNBHOH NeATEIFHOCTH

YK-6.3. YMeeT 1ocTUTaTh TOCTABICHHBIX JINYHBIX
npodeccrnoHaNBHBIX IEIeH ¢ y4EeTOM HMEIOIINXCS
pecypcos.

YK-6.4. IIpoBoaut oueHKy 3¢ HheKTHBHOCTH
UCIIOJIb30BaHMSI BPEMEHH U IPYTUX PECYPCOB IS
JIOCTHKEHUsI IOCTABJICHHBIX IIeTICH.

OIIK-6. Cioco0eH riaHupoBaTh U MPUMEHSTh
MOAXOMbI, METOIbI M TEXHOJIOTHH HAayYHO-TTPUKJIIATHBIX
UCCIICIOBaHMU B M30paHHOM cdepe
npo¢ecCHOHAIBLHON eITeIBHOCTH

OIIK-6.1. JleMOHCTpUpPYET HaBBIKK INIAHUPOBAHUS
HAYYHO-TIPHUKJIAHBIX UCCICIOBaHUM B chepe
npodeccHoHAIBLHOM e TeIbHOCTH

OIIK-6.2. YMeeT MpUMEHSTD MOIX0/IbI, METOJIBI U
TEXHOJIOTUH HAYYHO-TIPUKJIAHBIX HCCIICI0BAHUI B
chepe nmpodeccHoHATEHON NeATEeNhHOCTH

OIIK-6.3. YMeeT npencTaBiIsaTh pe3yabTaThl HAYIHO-
NPUKJIAJIHBIX UCCIIeOBaHUM B cepe
npodeccHoHabHOM NeITeIbHOCTH B BUIE HAyYHBIX
cTaTel, JOKIAI0B Ha HAYYHBIX KOH(EPCHIUIX

OIIK-7. Crioco0OeH ocyILecTBIISATh Me1arorHyecKyro
JIeATEeNILHOCTh I10 OCHOBHBIM NMPO(eCCHOHATIBHBIM
00pa3oBaTeIbHBIM IIPOrPaMMaM U JIOTIOTHUTEIbHBIM
npodeccHoHAIBHBIM IPOrpaMMaM

OIIK-7.1. TloHuMaeT BUABI AEATEILHOCTH O
peaM3anuy HayYHO! MMeJaroruuecKon AesITeIbHOCTH,
HAIPaBJICHHON HA U3yYCHHE COBOKYITHOCTU
OTHOIIICHHUH, BO3HUKAIOIINX B II€Aarorn4eckou cepe,
HOBBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA, AKTHBHBIX U
MHTEPAKTHBHBIX (hOpM 00ydeHUs

OIIK-7.2. JIeMOHCTpUPYET YMEHHUE OCYIIECCTBIATh
MPaKTUIECKYIO TIeJaroTHIecKyro NesTeIbHOCTh B IBYX
ee ¢hopMax: yueOHOW M BOCTTUTATEIILHOM

OI'K-7.3. BeibrpaeT (hopMbI 1 METOZIBI TIONTOTOBKH K TPOBETICHHEO
3AHSTVI T10 OCHOBHBIM TPO()eCCHOHATIHFHBIM 00pa30BATEITHHBIM
TPOrPAMMAM U JIOTIONTHUTESTFHBIM NMPO(eCCHOHATBHBIM TPOrpaMMaM
OIIK-74. YMeeT IaHApOBATh Pe3yTIBTaThI 00yUEHISL, TPOBOIMTH
TPOMEKYTOUHBII 1 MTOrOBBIH KOHTPOIH 3HAHHIH 00yHaOIMXCST

7.CTPYKTYPA U COAEP KAHUE INPAKTUKU
OO0 00beM IMPAKTHKHK COCTABIIACT 3 3a4EeTHBIX enuHuIl, 108 akameMruIecKux Jaca.

BI/IZ[BI yqe6H0171 ACATCIIBHOCTU Ha IMPAKTHKCE,

Ne BKJIIOYAsl CAMOCTOSTEIBHYIO paboTy DopMBbI TEKYIIETO
Paznensr (3Tamsl) NpakTHKA
/1 CTYJCHTOB U 00bEM KOHTPOJIS
(B yacax)

1 IToaroroBuTENbHEIN 3T VYyacTue B yCTaHOBOUHOH 2 MOAIUCH B JIUCTE

KOH(I)epeHI_II/IH Ipu IIOJIY4YCHHUA
JTHEBHHKA

[IpoxoxxneHue Mpou3BOACTBEHHOTO 2 OTYET IO MPAKTHUKE
WHCTPYKTa)ka 0Oydaromierocs mno




OXpaHe TpyJa, TEXHUKE
0e301acHOCTH, TIOKAPHOU
0e30macHOCTH, MTpaBUIaM
BHYTPEHHETO TPYAOBOTO paclopsiKa

2 Hanpasnenus u TeHACHIIUN N3yuenue HarnpaBJIeHUN u| 10 | orueT mo mpakTUKe
pa3BUTHUS OTPACITH, OpTaHU3AIHS TEHACHIUHA  Pa3BUTHS  OTPaCIH,
KOTOPOU fABJsETCS 0a30ii MPAKTUKU | OpraHW3alus  KOTOPOW  SIBISETCS
(TeopeTudeckuii BOIPOC) Oazoit MIPaKTHKH B
MH(OPMAITMOHHBIX UCTOYHUKAX
3 XapakTepucTuKa OpraHu3allii, H3ydenue ucTopuu cepBUCHOU 10 | oTyer Mo MpakTHKE
BKITFOUCHHOH B TPOIIECC CEPBUCHOW | OpraHM3alliH , CTPYKTYpa
JIeATENBHOCTH OpraHu3anuu (CIy:KObl, OTIEIbI),
MECTO Ha PBIHKE YCIIyT
4 Hanpagienus nesTenbHOCTH N3ydenue HampaBieHUM 5 OTYET MO MPaKTUKE
OpraHHu3aInu NeSITeTbHOCTH CEPBUCHON
OpraHU3alnN
5 IIporneccrl 06cTy)KUBaHMS B Ompenenenre 0coOOCHHOCTEN 15 | oTryer mo mpakTHKE
opranmu3anuu chepsl yeIyr B3aMMOJICHCTBUS C TIOTPEOUTEISIMU
YCIyT (3TaIbl 00CTYKUBaHNS)
6 CepBHCHBIC TEXHOJIOTHH, Ornrcanne TEXHOJIOTHI 20
UCTIOJIb3yEeMBIC B IPOIIECCe 00CITyK1BaHHS
o0cyXUBaHU U pa3paboTKa OTYET IO MPAKTHUKE
TEXHOJIOTHH B OPTaHN3aLNN
7 JuBepcudukanys CepBUCHOU HccnenoBanme mpormeccoB 40
JIESITeIbHOCTH B OPTaHN3aLNU nuBepcru(UKAN B OPTaHU3AIUH U
pa3paboTKa MpeIIoKEHUH MO OTHET 110 MPAKTHKE
JaJbHEHIIeH AUBEPCUBUKAIIUTH
YCIIyT OpraHU3aIiu
8 KoMmmyHUKaImm B yCTHOM U OcymecTBieHne KOHTaKTa C 10
MUCBMEHHOHN (popMax Ha PYCCKOM M | KIIUSHTAMH JJIS1 PEIICHHS T —.
WHOCTPAHHOM SI3bIKaX C KIIMEHTAMH | BO3HUKAIOIIUX MPOOIEM
9 Kontpons kauecTBa mnporecca Onucanue TeXHOJIOTUU KOHTPOJISI 10
cepBrca, IapaMeTpoB KadecTBa Mpolecca cepBuca,
TEXHOJIOTMYECKHUX IIPOIIECCOB, napamMeTpOB TEXHOJIOTUIECKUX OTHYECT IO MPAKTHKE
UCTIOJIB3YEMBIX PECYPCOB MIPOLIECCOB
10 | EsxxenneBHas paboTa Ha Brimonaenne mopydeHus 180
npeanpusaTuu (6 9acoB B JICHb) PYKOBOIMTENS MPAKTUKA OT
opraHu3amuu, coop GakTHIECKOTO OTYET 110 NPAKTHUKE
MaTepuaia
11 | 3aKTIOYUTENBHBIHN 3Tl Amnanu3 nHpOopMaIuu, MoAr0TOBKA 18 OT4eT U THEBHUK
OTYETa IO MPAKTUKE IO MIPAKTHKE,
BEICTYIICHUE 110
3amuTa OT4eT 1O IPAKTHKE 2 OTYETy IO
MTPAKTHKE
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8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OcHOBHBIME 00pa30BaTeIFHBIMU TEXHOJIOTHUSIMH, UCIIOIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- MPOBeJIeHUE KOH(EPEHIINY;
- 00CyXX/IeHHEe MaTEePHAaJIOB MPAKTUKHU C PYKOBOJUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMH ITPOM3BOCTBEHHBIX MOIpa3ieiIeHUA 0a3bl MPAKTHUKH;
- MPOBEJIEHHE 3aIIUTH OTYETA O MIPAKTHKE;
OCHOBHBIMH BO3MO>KHBIMU HAayYHO-HUCCIEAOBATEIBCKUMH TEXHOJOTHUSIMH, HUCIONb3yEeMBbIMU Ha
MIPAKTHKE, ABISIOTCS:
- cOOp HAay4HOH TUTEepaTypHl IO TEMATHKE 3aIaHUS 110 TIPAKTHKE;
- MPOBEACHUE UCCIICIOBAHUI;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTAaM YYeOHOM MPAKTHKY.
OcHoBHBIME HH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIb3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-MOJyYCHUE CTYACHTOM HEe0OX0auMol yueOHOUM nH(OpMAIUK 1O/ PYKOBOJICTBOM IMPEIIOAaBaTENs
WU CaMOCTOSITENBHO
- cbop mMarepuaina Ha MPEINPUATAN B paMKax BBHITOTHEHHS 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHMS MTPH MPOBEICHUN MTPAKTHKH.

9.©OPMbI OTYETHOCTHU 11O IPAKTUKE
OTtder W [HEBHHK MO MpPOM3BOACTBeHHOW mpakTuke ([legarormyeckas mpakTHKa) SBISETCS

OCHOBHBIM JIOKYMEHTOM, XapaKTEpU3YyIOINM padoTy CTYACHTa BO BpeMs MpakTUKU. OTYET W JHEBHHK
COCTaBJISIIOTCSI B COOTBETCTBUM C PEAJIbHO BBIIIOJHEHHON HMPOTrpaMMON MPAKTUKU U COIVIACHO 3aJaHHUIO.
OTueT W AHEBHUK PEKOMEHAYETCS COCTAaBISATh HA MPOTSHKEHWH BCEH NPAKTHKH MO MEpe HAaKOIUICHUS
Matepuana. @opmsl J{HeBHUKa 1 OT4YeTa MPUBEIEHBI B IPUIOKEHUX 1 1 2.

3amura oT4eTa OCYLIECTBIAETCS B TEUEHUE 4YEThIpEeX HeZelb IOocie Hayajga y4eOHOro roma B
¢opme cobecenoBanus. 3amra oOT4YeTa IO NPOU3BOJACTBEHHOW MpPaKTUKE NPOBOAUTCS B (opme
cobeceZloBaHMsI [10 MaTepUaiaM OT4eTa U JTHEBHUKA.

IIpomexyTouHnas arrectaiys - 1udGepeHIIMPOBAHHBIN 3a4ET.

TPEBOBAHUS K O®OPMJIEHUIO

JIHEBHHK BBIIACTCS PYKOBOJUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIlOJHSACTCS B COOTBETCTBUH C
paszenamu.

OTder 1Mo TpaKTHUKE MOJHKEH OBITh HaledaTaH OJHHUM IIBETOM (YEepHBIM) Ha OJIHOM CTOpOHE
CTaHIapTHOTO Jmcta Oymaru dopmara A4 (kerab 14 1., MEKCTpPOUHBIA WHTEpBan — 1,5, rapHHTYpa
mpudra — Times New Roman, BelpaBHIBaHKE — 10 IIUpPUHE, a03aIHBIA OTCTYM J0bKeH - 1 cM win 1,25
cMm. IlepeHocsl ciioB B TekcTe paboOTel He JgomyckaroTcs. CTpaHHIBI OT4eTa C PUCYHKaMH U
MIPUIIOKEHUSIMH JIOJDKHBI OBITh NPOHYMEPOBAaHBI CKBO3HOI Hymeparmei. CTpaHWIBI pabOThI CleqyeT
HyMepoBaTh apabckumu Idpamvu. [lepBoii cTpaHuIel SBIsSETCS TUTYNBHEIN nucT. Homep cTpaHuilbl Ha
TUTYJILHOM JIUCTE HE MpocTaBisieTcs. HoMep cTpaHHUIbl MPOCTABISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
toukn. WmmocTpannyi W TaONHIBI, PAcTONOKEHHbIE Ha OTIENBHBIX JIMCTaX, BKIIOYAIOT B OOIIYIO
HyMepanuio cTpaHui padoTel. OOmmit o0beM paboTel MomKeH OBITh B mpeaenax 10-12 crTpanwmi
NeYaTHOTo TeKcTa (0e3 mpuiokeHuit). PaboTa cimBaercs B manke-CKOpOCIINBaTele.

Paznensl oTueTa mpuBeAeHBI B ColepyKaHUM oTdeTa. Pazfmensl oTdera HyMEpyrOTCS apaOCKUMHU
uuppaMu ¢ TOYKOH B KOHIE. Kakaplii HOBBIH pa3faesl HAYUMHACTCA C HOBOWM CTpaHUIBL. Mexay
Ha3BaHHEM pa3felia U MOCIEeIYIOIMM TEKCTOM AOJDKHO OBITh OCTABJICHO HE MEHee OIHOM CBOOOTHOMN
CcTpokH. B oTueTe He momyckaerTcsl BBIACTICHHUE TEKCTa KypCHBOM, MOJNYKUPHBIM MM TMOAYCPKUBAHHEM.
JlomyckaeTcsi BBIICNEHUE TONYXKUPHBIM MIPHU(QTOM HA3BaHWH CTPYKTYPHBIX 3JEMEHTOB pPaboTH. B
oT4yeTe, KpoMe OOILIETPUHATHIX COKPALICHUH, HCIOJIB3YIOTCS BBOIUMBIE HX aBTOpPaMH OYKBEHHBIE
ab0peBUaTyphl, COKpaIEHHO OO0O3HAYaIONINE KaKHe-TMOO IMOHATHS W3 COOTBETCTBYIOIIMX oOOiacTei
3HaHuA. llpy 3TOM mepBoe ynmoMWHaHHE Takux aOOpeBHMATyp YyKas3bIBaeTCs B KPYTJIBIX CKOOKax Iocie
MIOJTHOTO HAUMEHOBAHUS, a B JTAVIGHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe Oe3 pacimppoBKy.

Odopmnenne tabnuu. Tabmuiy cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIHIE TEKCTa,
B KOTOPOM OHa YIIOMHHAETCS BIIEPBBIC, WIIM Ha CIeAyIomeil cTpannie. Ha Bce TabmuIBl JOKHBI OBITH
CChITKM B oTueTe. lIpu cchuike ciiegyeT mucaTh CIOBO «TabNMIla» C yKazaHHeM ee Homepa. Haspanwme



TaOJIUIBI, TIPH €r0 HAWYH{, JOJDKHO OTpakaTh €€ colep)kaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
TaONMUIBI CIEAYyeT MOMEMATh Haj TaOiuIeil mo meHTpy, 06e3 ad3alHOTO OTCTyIa B OIHY CTPOKY C ee
HOMEpoM uepe3 Tupe. Tabmuiy ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAeTCs MEPEHOCHUTH Ha JPYron
muct (ctpanuiy). Ilpy mepeHoce yacTu TaONMIGI HA3BaHWE IOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Hag apyrumu dactsmu mumryT cinoBo «llpomomkeHue» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenne Tabautts 1.

OdopMIiIeHHE MILTFOCTPAITUIA.

WNnmoctpanmn  (weptexkn, TpaduKd, CXEMbl, KOMITBIOTEPHBIE pAacleYaTKd, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIOUICH CTPaHUIIE.

Ha Bce mutrocTpariyu JOMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanny, 3a UCKITIOYEHWEM WILITIOCTPAlUU TPUIOKESHHUH, CIIEyeT HyMEpOoBaTh apaOCKUMHU
nmuppaMu CKBO3HOH HyMepanmeil. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIVK B TpejeiaX IiiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT M3 HOMEpa TJIaBhl M TOPSAAKOBOIO HOMEpa HILIIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucynok oxuH, To OH 0603HadaeTcs «PrucyHok 1». CJIOBO «pHUCYHOK» M €r0 HANMCHOBAHHE

pacnojiararoT HoCCpeaANHEC CTPOKH.

10.00HI ONEHOYHBIX CPEJCTB JJI51 IPOBEJIEHUA TPOMEKYTOYHOM

ATTECTAIIU OBYYAIOIIUXCHA 11O ITPAKTUKE

Kommnerennuu (ypoBHH
c(hOpMHUPOBAHHOCTH )

Pesynbratsl 006yueHus

TToka3aTens
OLICHUBAHUS

Kpurepun ouenuBanus

KyJbTYPHBIC pa3indus
(OK-5) crtocoOHOCTBIO K

pa60TaTB B KOMaHIEC

Ooro 3aJaHus

(OK-3) cmocoOGHOCTRIO | 3HATH OCHOBHI | 3HaHue ocHOB | IlomHOE M TOUHOE

K KOMMYHHUKAllUd B | DKOHOMHYECKUX 3HAHUM B | SKOHOMUYECKU | U3II0KCHHE OCHOB
YCTHOH W THUCBMEHHOH | o0yiacTu CEPBUCHOM | X 3HAHUU B SKOHOMUYECKUX 3HAHUN
dbopmMax Ha PYCCKOM U | ACSITCIHHOCTH, OCHOBHI | 00OyacTu B 00J1aCTH CEPBUCHOM
WHOCTPAaHHOM  f3BIKaX | KOMMYHHKAIIM Ha PYCCKOM | CEPBHCHOM JIESITeIbHOCTH U

JUIS  peIlIeHUs  3aj1ay | sI3bIKe, OCHOBBHI | JACSTEIBHOCTU | MEHEIKMEHTA B CEPBUCE
MEXIINIHOCTHOTO ¥ | KOMaHI000pa30BaHU u

MEXKYJIBTYPHOTO MEHEHKMEHTa

B3aUMOJICUCTBHUS B CEPBHUCE

(OK-4) CIIOCOOHOCTB | yMeTh ~ HCIONB30BaTh B | JlemMoHcTpanu | Hamuure B AHCBHUKE U
paboraTh B KOMaHAE, | MpoheCCHOHAIBHOM s yMEHUS OT4YeTe BBITIOJIHEHHOTO
TOJIEPAHTHO JeSITeTbHOCTH WCTIONB30BaTh | 3aJaHUS

BOCIIPUHUMATH KOMMYHUKAIIMOHHBIE TEOPETHUECKU

conyaibHbIE, TEXHOJOTHH B  TIPOIECCE | € 3HAHUS IS

STHUYECKHE, 00CITy)KMBaHHA KJIMEHTOB M B | BBITOTHEHUS

KOH()ECCUOHANBHBIE U | IUaJIore NepcoHaNa, | MHANBUIYaIbH

caMOOpTraHu3aIiH "
camMo00pa30BaHUIO

(OIIK-1) ciocoOHOCTRIO | 3HATH OCHOBBI pa3paboTku | [lemoHcTpupo | Hanmwune B nHEBHHKE H
pemarh  CTaHIAPTHBIC | TEXHOJIOTHH mporiecca | BaTb ~ 3HAHUS | OTYETE  BBITIOJIHEHHOTO
3a/1aun cepBHCa, OpraHU3aluu | OCHOB WHIUBHTy aJTbHOTO
npodecCuoHaTbHON Mpolecca CepBUCa ¢ y4eTOM | pa3paboTKu 3a/laHus

TEeATETHFHOCTH Ha | TpeOOBaHUN  TOTPEOMTENS, | TEXHOIOTHI

OCHOBE TuBepcru(UKANN CEPBUCHON | Tporiecca

MH(POPMAITUOHHOM U | IEATENbHOCTH, OpPraHU3alluy | CepBHUCA,

oubmorpaduueckoit KOHTaKTHOU 30HBI, pabOTHI B | OpraHU3aIluy

KYJIBTYPBI C | KOHTaKTHOM 30He, | mporecca

MPUMEHEHUEM yHpaBIeHHs KAYeCTBOM cepBuca B

HHPOPMAITUOHHO- YMETh: OPraHU30BBIBAThH KOHTaKTHOU

KOMMYHHKAIIMOHHBIX MPOIIECCHI CEpBUCA C 30HE

TEXHOJIOTHH U C y4ETOM | UCMOIb30BaHHEM pas3iuyHbiX | JleMOHCTpanu

OCHOBHBIX TpPeOOBaHUI | TEXHOIOIHH, s1 HABBIKOB




WHPOPMALTUOHHON

0€e301acHOCTH,
HCITOJIB30BaTh
pa3IUYHBIC HMCTOYHUKH
nH(popMaIuu o

00BEKTY cepBHUCa
(OIIK-2) TOTOBHOCTEHIO
pa3pabaTeIBaTh
TEXHOJIOTHUH
cepBuca, pa3BHUBATh
CHCTEMBl  KIIMEHTCKUX
OTHOIIIEHUH C Y4YeTOM
TpeOOBaHMIA
noTpeouTeNs

(OIIK-3) TOTOBHOCTHIO
OpraHu30BaTh MpOIECC

nporiecca

cepBuca, MTPOBOJIUTH
BEIOOpD  pecypcoB  H
CpeACTB €  Yy4eroM
TpeOoBaHUit
nmoTpeduTeNs

(ITK-8) crmocoOHOCTBIO K
TUBEPCUDUKATIIH
CEpBUCHOM
JIeSITEIEHOCTH
COOTBETCTBUHU c
ATHOKYJIBTYPHBIMH,
HMCTOPUYCCKUMU "
PEIUTHO3HBIMH
TPaTUIHIMHU

(ITK-9) cnocoOHOCTEIO

BBIACIIATE U YUYUTHIBATH
OCHOBHBIC

MCHUXOJIOTHYECKHE
0COOCHHOCTH
MOTpeOUTEIS B
mporiecce  CepBUCHOM
JCSITENIBHOCTH

(ITK-11) roToBHOCTBIO K
pabore B KOHTaKTHOU
30HE € NOTpedHTeNeM,
KOHCYJIETUPOBAHHIO,
COTJIACOBAaHWIO  BHJIA,
dopmMber  u  oOBemMa
mpoliecca cepBrca
(ITK-12) roTOBHOCTBIO K

OCYIIIECTBIICHUIO
KOHTPOJISI KayecTBa
nporiecca cepBuca,
napameTpoB
TEXHOJOTHUECKUX
MPOIIECCOB,
HCTIOJIb3YEMBIX

pecypcoB

JTUBEPCU(PHUITUPOBATH
CEPBUCHYIO IEATETBHOCTD,
OpPTraHU30BbIBATH
KOHTaKTHYIO 30HY,
VUUTHIBATh
[ICUXOJIOTMUECKHE
0COOEHHOCTH ITOBEAEHHUS
MOTPEOUTEISI, OCYIIECTBIIATh
MIPOIIELYPHI YIIPABIECHUSL
Ka4eCTBOM.

BJIAACTh: HABbIKAMU H3Y4aTb

TpeOOBaHMA TOTpeOnTEIISI
TSt TUTAHUPOBAHUS
MPOIIECCOB cepBuca,
pa3BHUBATh CEpBUCHYIO
JIeSITEIEHOCTh B
COOTBETCTBHH c
ATHOKYJIBTYPHBIMH,

HUCTOPUIECKUMU u
PEIUTHO3HBIME TPATUIUSIMHY,
pa3paboTku TEXHOJIOTUH
nporiecca cepBuca,

KOHCYNBTAIIMHN TOTpeOUTEIS
B KOHTAaKTHOI1 30HE

OpraHuszaru
MPOIIECCOB
cepBHca

Hanuuue B gHEBHUKE U
OTYETE BBIITOJIHEHHOTO
WHIUBUTYaJTbHOTO
3aJaHus




TunoBbie KOHTPOJIbHBbIE 32JaHUSI MJIH HHbIE MaTepPHAJIbl, HOOXO0AMMBIE VIl OLlCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONBITA JeATEJbHOCTH, XapAKTEePHU3YIOLIMX ITANbI
(opmupoBaHusl KOMIIeTeHIMI B IpoLecce 0CBOCHHs1 00pPa30BaTeJIbHOM IPOrPaAMMBI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk

KOMIETEHIIUU uHQOpMaIH

PackprITh HanpaBiIeHNs U TEHASHIIMH Pa3BUTH OK-3 OK-4 OK-5 Jlureparypa yueOHas,

OTpacii, OpTaHU3aINs KOTOPOU SBIIIETCS 0a30i OIIK-1 OIIK-2 HayJIHAsI

NPaKTUKHU (TEOpPETHUECKUT BOIIPOC) OIIK-3 (BULI AHO BO CKCH,

TIK-8 TIK-9 T1K-11 3BC IPRBooks)
I1IK-12

IIpencTaBuTh XapaKTEPUCTUKY TPEITPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u

BKJIFOUEHHOT'O B TIporiecc cepBUcHOM nestensHocTH, | OIIK-1 OIIK-2 CIIEL[UATTUCTBI

OTpa3uTh B OTYETE: OIIK-3 COOTBETCTBYIOIIUX

- ICTOPHIO Pa3BUTHUS MPEATIPUSTHS TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX

- MECTO IIPEAINPUATUSA HA PBIHKE YCIIYT [IK-12 nosipa3aeaeHUN

- OCHOBHBIE YUPENUTENBHBIE TOKYMEHTBI

- OpPraHU3aIMOHHYIO CTPYKTYPY YIPaBICHUS

opra"usaimei

ITokazaTe HampaBiIeHUS NEATEILHOCTU OK-3 OK-4 OK-5 PykoBogutenu u

MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 CIIELIMAJIUCTBI

- TIEpeYeHb HAINPABJICHUM JESATEIbHOCTH OIlK-3 COOTBETCTBYIOIIUX

- PACKPBITh CYLIHOCTb JEATEIbHOCTH 10 KaXKAOMY K-8 TIK-9TIK-11 | cTpyKTypHBIX

HAIIPABJICHUIO [1IK-12 oJipa3AeeHUM

Ormrcath MpoIecch 00CTYKUBaHUS Ha OK-3 OK+4 OK-5 PykoBogutenn u

MpEeANPUATAN CHEephI YCIIYT, OTPA3UTh B OTUETE OIIK-1 OIIK-2 CTICITAATHCTBI

- oncaHue 0cOOEHHOCTEN B3aMMOICHCTBHS C OIIK-3 COOTBETCTBYIOIIUX

NOTPEOUTENSAMHU YCIIYT (3TaIlbl 00CITyKUBaHUs) Ha K-8 TIK-9TIK-11 | cTpyKTypHBIX

puMepe 3-X TIPOIECCOB TIK-12 ToApa3aeeHui

Ornrcath CepBUCHBIC TEXHONOTHH, UcTonb3yeMble B | OK-3 OK-4 OK-5 PykoBogutenn u

nporecce o0cIykuBaHus B opranuzaunu, orpasuts | OIIK-1 OIIK-2 CIIELUATTUCTBI

B OTUYETE OIIK-3 COOTBETCTBYIOIIHUX

- OITMCaHNE TEXHOJIOTUH 00CTyKUBaHUS (2 TIIK-8 [IK-9 TIK-11 | cTpyKTypHBIX

TEXHOJIOTHH) TIK-12 nojApasaeaecHui

[IpencraButh muBepCcU(UKALNNIO CEPBUCHOM OK-3 OK+4 OK-5 PykoBogutenu u

JIEATeITLHOCTH B OpPTaHU3aIlH, OTPa3UTh B OTUETE OIIK-1 OIIK-2 CTICITAATHCTBI

- IPUMEPHI TIPOIIECCOB OOCTYKUBAHUS B OIIK-3 COOTBETCTBYIOIIHUX

KOHTaKTHOH 30HE MOTPEOUTENSI C YUETOM €ro K-8 TIK-9TIK-11 | cTpyKTypHBIX

0COOCHHOCTEH TIK-12 roApa3aeeHui

- pa3paboTaHHbBIC IPEIIOKEHUS TT0  TaTbHEHTIICH

JUBEpCU(HUKALNHT YCIYT OpraHnu3aliH

IIpoananu3upoBath Mpoiecchl KOMMYHUKAIIUU B OK-3 OK+4 OK-5 PykoBogutenu u

YCTHOW M MMUCEMEHHOH (hOopMax Ha PyCCKOM U OIIK-1 OIIK-2 CTICITAATUCTBI

WHOCTPAHHOM SI3bIKaX C KIIMEHTaMH, OTPa3uTh B OIIK-3 COOTBETCTBYIOIIHNX

oT4ere K-8 TIK-9TIK-11 | cTpyKTypHBIX

- ycIoBHUs 00CTYXKUBaHUSI HHOCTpaHHBIX KinueHToB | [TK-12 nosipa3aeeHUN

(3HaHHUS HHOCTPAHHOTO s3BIKa (OB) y TTEpCOHANA

KOHTaKTHBIX 30H, HATMUWE MIEYATHON MPOAYKINH Ha

WHOCTPAHHOM $I3bIKE B KOHTAKTHOH 30HE)

- CBEJIEHUS O TIOATOTOBKE, TEPENOJrOTOBKE U

aTTeCTalliH MePCOHANa KOHTAKTHBIX 30H 110

HanpasieHH0 «KynbTypa peuny»

- OTIFICAaHHE OTbITa KOHTAKTa C MOTPeOUTENEeM 10

Tesie()OHY U B KOHTAKTHOM 30HE OpPraHU3aInn

[Ipoananu3upoBaTh CUCTEMY KOHTPOJIS Ka4eCTBa OK-3 OK-4 OK-5 PykoBonutenn u

MPOLIECCOB cepBuca, napaMeTpoB TexHonornueckux | OIIK-1 OIIK-2 CIIELIMAJIUCTBI

MIPOIIECCOB, UCTIONB3YEMBIX PECYpPCOB, OTPA3UTh B OIIK-3 COOTBETCTBYIOIIHNX




oT4ere K-8 TIK-9TIK-11 | cTpyKTypHBIX

- JOKYMEHTAIIHIO [I0 MEHE/PKMEHTY KauecTBa B [IK-12 noJpasaeneHuH
OpraHu3aluu

- METOJIbl U UHCTPYMEHTHI KOHTPOJISI KauecTBa
YCIIYT U YAOBJIETBOPEHHOCTHU NOTpeduTenei

Exennernas padota (6 9acoB B JIeHB), OTPA3UTh B OK-3 OK+4 OK-5 PykoBogutenn u
JTHEBHUKE OIIK-1 OIIK-2 CIICLIUAIUCTEI
- BBITIOJTHEHHE MOpydYeHUs pykoBoauTens npaktuku | OIMK-3 COOTBETCTBYIOIIHNX
OT OpTaHMU3aITuN TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX
TIK-12 ToApa3aeeHui

MeTtonuyeckne MaTepuabl, ONpenesoiue NpoleIypbl OeHUBAHUS 3HAHUI, YMeHUIi, HABBIKOB
U (MIM) oNbITa JeATeTbHOCTH, XapaKTePU3yIONIUX ITANbLI JOPMUPOBAHUSI KOMIIETEHIIHIA.
Omnenka chOPMUPOBAHHOCTH KOMIIETCHIIUH TI0 TMPAKTHKE, MPOBOAUTCS B (POpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalui. TeKyIui KOHTPOJb YCIEBAEMOCTH MPE/IOaraeT OICHKY PYKOBOIUTEIEM
NPaKTUKH OT MPOQWILHOW OpraHW3allMy KaXIOTO 3Tana MPaKTHKH ¢ OTMETKOW B pabodyeM rpaduke
NPOBEJICHNS PAKTUKU «BBITIOJTHEHOY /«HE BBITOITHEHON.
[TpomMexyTouHas aTTecTarys Mo MPAKTHUKE MPOBOIUTCS PYKOBOAUTENIEM MPAKTHKH OT HHCTUTYTA.
[Iponenypa mpoBencums mudGepeHITMPOBAaHHOTO 3aUeTa BKIIIOYAET B ceOs MPOBEPKY OTUETA W
JTHEBHUKA C UCIONb30BaHHEeM «KputepreB W mMKambl ONEHKH AuddepeHpoBaHHOTO 3adeTa TI0
MIPAKTHKE.

Kpurtepun n mkaJja oneHku judpepeHINPOBAHHOTO 3a4€TA M0 MPAKTHKE.

Onenka XapaKTepnchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtauyno —COOTBETCTBHE COACPIKAHMSI OTYETA MPOrpaMMe MPOXOKICHHS TPAKTUKY;
— co0OmoaeHsl Bce TpeOoBaHHU 0POPMIICHHUS OTUETA;

—MHIWBUAYaIBHOE 3a/IaHUE PACKPHITO MOJIHOCTBIO;

—HE HapylIeHbl CPOKH CIa4M OTYETa U JHEBHHKA MO MPAKTHKE.

Xopoiuo — COOTBETCTBHUE COJICPIKAHHUS OTIETA TPOTPaMMeE MPOXOKICHHS TIPAKTHKH;

— co0u0IeHBI Bee TpeOoBaHus 0HOPMIICHHUS OTYETa;

— MHUBHUIyaJbHOE 33JJAHNUE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCS 3aMEYaHus;
— HE HapyIICHbI CPOKHU CJIAYU OTYETA U THEBHUKA TI0 TIPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTrPaMMe MIPOX0KICHUS TTPAKTUKA
TeJbHO --HE COOJIIOICHBI BCE TPeOOBaHUS OPOPMIICHUS OTUETA;

— MHJUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOTHOCTHIO;

— HapYIICHBI CPOKH CAAaYU OTYECTA.

Heynosaersopu- —HE COOTBETCTBHUE COACPKaHUS OTYETA IPOTrpaMMe MPOXOKACHUS IPAKTHKH;
TeJBHO — He coOIII0IeHbI Bce TpeOoBaHuUs 0OPMIICHHS OTYETA;

— MHAWBUyaIbHOE 3aJaHNE HE PACKPBITO;

— HapyIIeHBI CPOKHU CIAYH OTYETA.

11.YYEBHO-METO/IUMYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHUE TIPAKTUKHA
A) yueOHas nuteparypa:
1.BameeBa E.O. DTuka W KyJbTypa YHOpaBiIeHHS B COIHMAIBHO-KYJIBTYpPHOM CEpPBHCE U TypH3ME
[Dnextponnsiii pecype]/ Baneera E.O.— DnexktpoH. TekcToBble nanHbie.— Capatos: Aii [Iu Op Menua,
2015.— 142 ¢.— Pexxum goctyna: http://www.iprbookshop.ru/31938. html
4. Mansimuna H.A. MeHeIXKMEHT B cepBHUCe [ DJIeKTPOHHBIN pecypc]: yueOHoe mocobue s 0akajaBpos/
Manpmuna H.A.— OnexTpoH. TekcToBble nanubie.— M.: [JamkoB u K, Ait [lu Op Meaua, 2017.— 252
c¢.— Pexum gocryma: http:// www.iprbookshop.ru/49845.html
5. Manroxun U.C. CepBucHas ACATEILHOCTh [DIEKTPOHHBIA pecypc|: KOHCHEKT JieKiui/ MaHIXuH
N.C.— DnextpoH. TekcTtoBble maHHble.— Camapa: CamapcKuii TOCYIapCTBEHHBIH apXUTEKTypPHO-
CTPOUTEIbHBIN YHHUBEPCUTET, 9bC ACB, 2014.— 64 c— Pexum JOCTyma:
http://www.iprbookshop.ru/29794.html
6. OmnomuenoBa E.B. Crparermdeckuii MEHEIKMEHT [DIIEKTPOHHBIA pecypc]: METOAMYECKUe
PEKOMEHIAIMM TI0 BBIMOJIHEHUIO KypcoBoil pabotel/ OmnomueHoBa E.B.— DnekTpoH. TEKCTOBBIC




naHaeie.— M.: Poccmiickas MeXIyHapoIHas akaaeMHs Typu3Ma, YHHBepcHuTeTckas kaura, 2016.— 80
¢.— Pexum moctyna: http://www.iprbookshop.ru/51870.html

8. Pynenxko JIJI. CepBucHas AesTenbHOCTh [DNeKTpOHHBINA pecype]: yueOHoe mocobue/ Pynenko JIJL.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, At Ilu Dp Menua, 2012.— 208 c.— Pexum
noctyma: http:/ www.iprbookshop.ru/4968.html

9. Pynenko JI.JI. CepBucHas AesTeIbHOCTh [ DIEKTPOHHBIN pecypc]: yueoHoe mocobue/ Pynenko JIJI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, At Ilu Dp Menua, 2017.— 208 c.— Pexum
nocrtyma: http:// www.iprbookshop.ru/57229.html

10. CepBucHasi IeATEIbHOCTh [DIIEKTPOHHBIH pecypc]: yueOHoe mocoome/ B.A. ®ypcos [u mp.].—
OnexkTpoH. TeKkcToBble naHHble.— CraBpononb: Cesepo-KaBkaszckuii (denepanbHbIl YHUBEPCHUTET,
2015.— 148 ¢.— Pexum goctyna: http:// www.iprbookshop.ru/63244.html

11. Yekmapena I'.B. CepBrcHas IesATeIbHOCTD [ DJICKTPOHHBIN pecypc]: yueOHO-MeToArYECKOe ocodue/
Yekmapena [.B.— Dnektpon. TexcToBbie naHable.— HoBocubOupck: HoBocnOupckuii rocyjapcTBEHHBIN
TexHnueckuit yausepcureT, 2011.— 40 ¢.— Pexxum goctyna: http://www.iprbookshop.ru/47716.html

12. Yepkammua [1.A. Ctparerus ynpaBieHHS B3aUMOOTHOIICHUAME ¢ kKineHTaMu (CRM) [D11eKTpOHHBIH
pecypc]/ UYepkamuu IILA.— DJEeKTpOH. TEKCTOBbie maHHble.— M.: VIHTepHET-YHHUBEPCUTET
Undpopmaumonnsix  Texwomormit  (MHTYUT), 2016.— 420 c—  Pexum  pgocryma:
http://www.iprbookshop.ru/52212.html

13.YrpasieHue KaueCTBOM [DJIEKTPOHHBINA pecypc|: yUeOHHMK IS CTYyACHTOB BY30B, OOYYaIONIUXCS 110
CICIMATLHOCTAM dKOHOMUKKM U ympasineHus/ C.JI. UnbenkoBa [u jap.]— DJIEKTPOH. TEKCTOBBIC
nanabie.— M.: KO BabocoB E.M. Ynpaiaenue nepcoHaioM [DIEKTPOHHBIA pecypc]: yueOHoe mocooue
JUTsL CTYJICHTOB BY30B II0 CIelUaIbHOCTH «MenemkmenT/ badocos E.M., Baitaunosuu 3.I"., babocosa
E.C.— OmnextpoH. TekcToBble naHHble.— Munck: TerpaCuctemc, 2012.— 288 c.— Pexum gocryma:
http://www.iprbookshop.ru/28268.html

B) mporpammHuoe obecnieueHue, HHGHOPMAITUOHHO-CIIPABOYHEIE CHCTEMBI U PECYPCHI CETH
«HTEepHEeT:!

IIporpamMHoe oGecnieueHne
Microsoft Windows — OneparzionHas cucrema
Microsoft Office — OducHoe mporpaMMmHOe obectiedeHre (TEeKCTOBBIH peIakTop, TAOIUIHBINA pemaaKTop,
peIaKTop MPEe3eHTAIINi, TOYTOBBIA KIIUEHT)

IMpodeccuonanbHbie 6a3bl JAHHBIX
MexnyHapoaHas pedepaTuBHas 0a3a KypHaioB u ctateir Web of Science —
https://www.clarivate.ru/products/web-of-science/

HNndopmanmonHbie cpaBoYHbIE CHCTEMBI
CnpaBouHo-nipaBoBas cuctema «Koncynsrantl Imtocy — http://www.consultant.ru/
Touckosvie cucmemvi
ITouckosas cucrema Google — https://www.google.ru/
ITouckosast cuctema Yandex — https://www.yandex.ru
[Mowuckoras cucrema Rambler — http://www.rambler.ru

HNuTepHeT-pecypcnl
Ennnas xomnexnus nudpoBbIX 00pa3oBaTeIbHBIX pecypcoB - http://school-collection.edu.ru/
DnekTpoHHas oudanoreka «Bce yaeOHUKNY - http://www.vse-ychebniki.ru/
udposoii obpazoBatenbhblit pecypc IPRsmarty - http:/ www.iprbookshop.ru/
Hayunas snextponnas Oubianoreka - http://www.elibrary.ru/
[TopTan OoTKpHITEIX JaHHBIX — https://data.gov.ru/
Hayunas snextponnas oudnuoreka «Kudepnenunkay - http://cyberleninka.ru/
HarmonanwsHas Dnexrponnas bubnmuorexa (HOB)- https://rusneb.ru

12.MATEPUAJIBHO-TEXHUYECKAS BA3A TIPAKTUKH
MarepraibHO-TeXHHUECKOE 00eCTICUeHNE CEPBUCHBIX MPEIIPUATHNA: TEXHOJIOTHYECKOE O0OPYHIOBaHHE

MPEINpPUATHS, BKIIOUYEHHOTO B IMPOIECC CEPBHUCHOW JEATEIBHOCTH;, BBIXOI B cucTeMy HHTepHeT;
O(UCHBIC TOMEIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAHUTAPHBIM U
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NPOTHUBONIOKAPHBIM HOPMaMm, a Takke TpeOOBaHUSAM TEXHUKH O€30MacHOCTH TMPH TPOBEJCHUU
MIPOU3BOJICTBECHHBIX padoT.

11



[Tpunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPT"TAHU3ALINA

BBICIIETI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXO0JIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JHEBHUK
MPOU3BOJACTBEHHOI IPAKTUKU

[Iemarornyeckasi MPaKTUKA (Tun npakTHK)

Cmyoenma

D.1.0.

Hanpasnenus noocomosxu 43.04.01_Cepsuc (Ynpasnenue npoyeccamu 00Cayicusanus)

IIpooonsicumenvrocmos npakmuxu

Mecmo npoeedenus npakxmuxu

Lozoeop Ne om«___ » 20 e

Cpoku npoxosicoeHuss nNpakmuku ¢ « ___» 20 2. no«_»

PyKO@OC)I/lme]Zb npakmukKu ont opearnusayuu

20 2

(momwxHOCTH, @.M.0. IOATIUCH)
Pyxosooumenv npaxmuxu om uncmumyma

(momxuocTh, ®.1.O. noamnucek)

Crasponons, 20 T.
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1.

JHEBHUK ITPAKTUKHA

Coaepkanue NpaKTHKH

/1

Paznensr (aTarbn)
MPAKTUKA

Busl yueOHOM AeITEIbHOCTH
Ha TPaKTUKE, BKITIOYast
CaMOCTOSITEIbHYIO PaboTy U
00bpeM (B gacax)

[Tmarupyemsie pe3yabTaThl
MIPAKTHKHN

HOZ[FOTOBI/ITCJ'IBHBII;’I
oTaIll

VYyactue B yCTaHOBOYHOM
KOH(epeHInI

HHGBHI/IK 1 OTYCT IO MPAKTUKE

IIpoxoxnenue
MPOM3BOJICTBEHHOTO
MHCTPYKTaXa  OOydaromerocs
0 OXpaHe TpyAa, TEXHUKE
0€30MMacHOCTH, MOKapHOH
0e30macHOCTH, MpaBUIaM
BHYTPCHHETO TPYJOBOTO
pacropsiika

Duxkcarms B
MIPaKTHKE

JTHEBHUKE

1o

ITpon3BOACTBEHHBIH
aTan

N3ydyenne  HampaBlieHMH WU
TEHICHIIMH Pa3BUTHS OTPACIH,
OpraHM3alUs KOTOPOH SBISIETCS
Oasoi MPaKTHKH B
MH(OPMAITMOHHBIX CTOYHUKAX

OTYCT 11O IIPAaKTUKE

N3ydenune ncropun cepBUCHON
OpraHu3alyy , CTPyKTypa
opraHu3aiuu (CIIyx0bl,
OTZEJIBl), MECTO Ha PBIHKE YCIYT

OTYCT 10 MPAKTHUKE

W3ydenune nanpasneHuit
JIeATeIbHOCTH CEPBUCHOM
OpraHu3alyu

OTYCT I10 MPAKTHUKE

Onpenenenne ocoOeHHOCTEH
B3aMMOJIEHCTBUS C
MOTPEOUTEISIMU YCIIYT (DTAIThI
00CITy>KUBaHHNs)

OTYCT 10 MPAKTHUKE

Onucanue TEXHOIOT U
00CTy)KUBAHUS

OTYCT 10 MPAKTHUKE

OcymecTBieHne KOHTaKTa C
KIIMEHTAMH JJIs1 PEIICHHS
BO3HUKAOIIUX MTPOOIIEM

OTYCT 1O IIPAaKTUKE

OnucaHue TEXHOJIOTHH
KOHTPOJIS KauecTBa mpolecca
CepBHCa, TAPaMETPOB
TEXHOJIOTHYECKUX MTPOIECCOB
OTYET I10 MPAKTUKE

OTYCT 1O IIPAaKTUKE

BrinonHeHne nopy4ueHus
PYKOBOAUTENS MPAKTUKU OT
opraHu3amnuu, coop
(hakTHIEeCKOT0 MaTeprana

OTYCT U JHCBHUK I10 ITPAKTUKE

3aKIIOUNTENLHBIN
3Tan

Amnanu3 nadpopmanuy,
MIOArOTOBKA OTYETA IO
IIPAaKTUKE

HHGBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OT4eT MO MPaKTHKE

BI)ICTYHJICHI/Ie Ha 3amuTe OTYCTa

I10 IPAKTHUKE

NunuBunyansHoe
3aJlaHue Ha
MIPaKTUKY

Hccnenosanue nporeccon
nuBepCcU(UKAITIN B
OpraHU3aIy | pa3padoTKa
NPEAJIOKCHUN MO TanbHEeHIe

OrueT 1o IMPAKTHUKE
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IUBEepCU(UKALTIH yCIyT
OpraHu3aluu

PykoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBano:
PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IIPOBEJICHUS
1 WucTpykTax no oxpaHe Tpyaa, TEXHUKE 0€30MacHOCTH, MOKaPHOM
0€301aCHOCTH, TIPaBUJIaM BHYTPEHHETO TPYAOBOTO pacropsiaKa
2 N3ydyenne HampaBieHUW W TEHACHUMWA pa3BUTHS  OTPACIIH,
opraHu3amusi  KOTOpOMl  sBisieTcss  0a30i  NMPaKTUKHU B
3 N3yueHne ncropuu CEpBUCHOM OPraHU3alUuU , CTPYKTYpa
opraHu3aruu (CiIy>x0bl, OT/IEbI), MECTO HA PBIHKE YCIIYT
4 N3yueHne HanpaBiIeHUN NEATEIbHOCTH CEPBUCHON OpraHu3aluu
5 Omnpenenenre 0coOEHHOCTEH B3aMMOICHCTBHS ¢ IOTPEOUTEISIMH
yCIyT (3TAIbl 00CITYKUBAHHUS )
6 Onucanne TEXHOJIOTHI 00CTYKUBaHUS
7 Ocy1iecTBiIeHHE KOHTAKTa C KIMEHTaMU AJIs PELEHUS BO3HUKAOIINX
npobsem
8 OnucaHue TEXHOJIOTMU KOHTPOJISI KauecTBa Mpolecca cepBuca,
[IapaMeTPOB TEXHOJIOTMYECKHUX IPOLECCOB
9 BrinonHeHue nopy4eHus: pyKoBOIUTEINS IPAKTUKUA OT OpraHu3aluu
10 NunuBuyansHOE 3a1aHUE Ha MPaKkTUKyY: VccienoBaHue mpoueccoB

JTUBEpCU(PUKAILIMY B OpPraHU3AIMH U pa3paboTKa MpeIoKeHuH 1o
JTanbHEHIeH TUBEepCU(PUKAIIMK YCITYT OPraHU3aIiH

PykoBoauTenb IPakTUKU OT UHCTUTYTA

PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0O. Gamunus/

/N.0. Gamunus/
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2. E:xxenneBHasi paéora

denb Hara Coaep:xanue padoTbl OtMmeTka
NPAKTHKHU PYKOBOIUTEISA
NPAKTHKH 0
BBINOJHEHNHU
1
2
3
4

3.XapaKkTepuCcTHKA HA 00y4Yaromerocs mo 0CBOEHUI0 00IUX U MPO(eCcCHOHATILHBIX, B
TOM 4yHcJe 00menpodeccCHOHATbHBIX KOMIIETEHIIUI B EPUO/I MPOXO0KACHUS MPAKTUKHA

PykoBoauTens IpakTUKU OT OpraHu3aluu

OO0NHCHOCNb

noonucey

U.0. Damunus
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[Tpunoxenue 2
ABTOHOMAHA I HEKOMMEPUYECKA A OPITAHU3ALIMA
BBICIIET'O ObPA3OBAHUS
«CEBEPO-KABKA3CKNUN COLIMAJIBHBIM MTHCTUTY T»

ConuanabHO-IICUXO0JIOTMYeCKUi (haKkyIbTET

Kadenpa nHoCTpaHHBIX S3BIKOB U TypHU3Ma

OTYET IO MPOU3BOJCTBEHHOMN MNPAKTUKE

[lenaroruyeckas mpakTyka (TUI IPAKTUKH)

Breimonuun(a):
damuiust M1 OTIECTBO
cTyaeHT(Ka) ro Kypca

HaIpaBJICHUS TTOATOTOBKHU
43.04.01 Cepsuc (YmpasieHue
poIIeccaMu 0OCITYKUBAHMUS )

TPYIIIBI

PykoBoauTens NpakTUKK OT OpraHU3aluu:

ROONUCH, PaMUIUS U UHUYUATIBL,
00JINCHOCMb

PYKOBO,Z[I/ITCJIL IMPAKTUKHN OT HHCTUTYTA!

NOONUCH, PaAMUTUSA U UHUYUATBL,
O00JIDICHOCHb

OrneHka 1o nNpakTHUKE:

OILIEHKA
MMOJIITUCH
« » 20 .

CraBpononsb, 20 .
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COJEPXXAHUE

HampaBneHuss ¥ TEHACHIMU pPa3BUTHS OTpPACIU, MNPEANpPUITHE KOTOPOH
SABJISIETCS 0a30M MPAKTUKH (TEOPETUUECKUIN BOIIPOC)

XapakTepucTuKa OpraHu3alyy, BKIIOUYEHHOW B TMPOIECC CEPBHCHOU
JEeSATETbHOCTH

HampaBneHust AesTeNbHOCTH OpTraHU3ALNU

[Tpomeccrl oOcmykuBaHUs B OpraHu3anuu chepsl ycayr

CepBUCHBIE TEXHOJIOTHH, HCIOIB3yeMbI€ B TIpoliecce OOCITy>KMBaHUS B
OpraHU3aINH

KoMMmyHuKammm B YCTHOW W TIMChMEHHOW ¢GopMax Ha PYCCKOM U
WHOCTPAHHOM SI3bIKaX C KIIMCHTAMH

KonTponp kauecTBa mpolrecca cepBHCa, MapaMETPOB TEXHOJIOTUYECKUX
MIPOLIECCOB, UCIIOJIb3YEMBIX PECYPCOB

WunuBuayansHoe 3aganue: JuBepcudukaius CEpBUCHOM NEATEILHOCTH B
OpraHu3aIuu
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